ERNET

Ride. Race. Enjoy.

Refunding Entries & Products

To be able to view and process refunds, Administrators will need to access their
event via the ‘Member Events’ — this is the way members would register for events,
NOT ‘Manage Events’

From the Member home page, click ‘Events’

Ride. Race. Enjoy.

ABN 83 057 830 083

Office 38
1 International Drive
West Meadows

Victoria 3043 My Licences
Australia
EXPIRY STATUS STATE

P.O. Box 2162
G I a d stone P ar k Recreational Licence 06/07/2024 Incomplete vic
Victoria 3043

Senior National Licence 23/08/2023 Paid - Approved vic
Tel: (03) 9684 0500 [“Nora- |

E: mail@ma.org.au
WWw.ma.org.au

International . . .. . N , . .
Tel: +61 3 9684 0500 Find your event in the listing and click on ‘View’ — this will take you to the Events
Details.
The national body of
motorcycle sport in
Australia affiliated to the - —— il 7 s N S e
Federation Internationale de Event Detalls Otk ) ' Sl nbnl
Motocyclisme [F.I.M e R | . I= -
Status Active
State vic
NA Event Name
A PEDIRATION wewene Permit Type Competitive
Supported by Event Type Open
Event Discipline Road Race (RR)
Event Short Description

Event Image
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A FEDERATION MEMBER

Supported by
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From here you can find the withdrawn members from classes and cancelled
products as well as the event reports.

Class Withdraws will display those members who have withdrawn from their class

including:
e Name
e RiderNet ID
e Name
e Amount
Event Class Withdraws
Superbike 313169 Chris $100.00

Refund ©

To refund the member, simply click ‘Refund’ and this will prompt a confirmation.
A Are you sure you would like to
Home ~ Admin refund this class withdrawal? i ¥ Events ¥ = =

Event Class Withdraws Fo

CLASS NAME RIDERNET 1D AMOUNT

Superbike 313189 Chris $100.00

Once confirmed, the button will change to ‘Refund Paid’.

A Home ¥ Admin ¥ Licences ¥ Club ¥ Members ¥ Events ~
ATETRAUR

o) -
Event Class Withdraws
CLASS NAME RIDERNET ID USER AMOUNT
Superbike 313169 Chris $100.00 Refund Paid

The same process can be completed for the Cancelled Products and Event Fees.

If a member cancels their event entry in entirety all 3 refund sections to confirm all
funds are refunded appropriately.
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Once the product or classes have been refunded, they will change in the RiderClass
Report.

Note: They will still appear in the Participant Report as normal, but it is important
to use the RiderClass report as the final report.

When a member has withdrawn or cancelled a product, they will be greyed out but
remain and their status will become ‘Withdrawn’.

A Home ~ Admin ~ Licences * Club ~ Members ~ Events ~ 2 -

Event Riders/Class
i R P P Class
EVENT 1103231 Riders: 6 LD 4 Riders/Cl
EMERGENCY CONTACT
FIRSY  LAST NAME RIDEANET oos GENDER PHONE EMAIL STATE cwe GRADES ACY. SUSP. SUSP.TO. LICENCE LICENCE LICENCE ENDORSEMENT PART. OFF, COACH NAME RELATIONSHIP PHONE

NAME TYPE  EXPIRY

Similarly, when a member has cancelled their product, they will appear greyed out
in the Event Products Report.

Event Riders/Products
e
EVENT 1107807 A
NAME RIDERNET bos PRODUCT DESCRIPTION QUESTIONS ANSWERS VARIANT STATUS Qry UNIT PRICE PROD PRICE

Each of these reports can be downloaded as a CSV file format.
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Refund and Cancel Event

If an event needs to be cancelled altogether and refunded, this can be done so via
the Events Details page and by clicking ‘Cancel & Refund’

Event Details

Status Active

State vic

Event Name

Permit Type Competitive
Event Type Open

Event Discipline Road Race (RR)
Event Short Description

Eventimage

This prompt will cancel the event and refund all the associated transactions of the
event.

A Are you sure you want to cancel

Home ~ Admin and refund this event? a nd
MOTORCYCLING
ATPIRRR

B

Event Details

Ride. Race. Enjoy.

ABN 83 057 830 083

Status Active
State vic
Office 38 Event Name
1 International Drive Permit Type Competitive
West Meadows
Victoria 3043
Australia
P.O. Box 2162 Following the confirmation, there will be a complete table of all the transactions to

Gladstone Park

i be refunded, with the members Name, ID, Amount Pending, CC & Transaction Fees,
ictoria 3043

reference numbers and Status.
Tel: (03) 9684 0500

E: mail@ma.org.au
WWw.ma.org.au

emation Event Cancellation and Refund
Tel: +61 3 9684 0500

Click ‘Process Refunds’ to finalise the refund process.

The national body of $ Process Refunds
motorcycle sport in
Australia affiliated to the
Federation Internationale de $34.00 $1.45 $1.75 1103252 884621
Motocyclisme [F.1.M]

NAME USER AMOUNT PENDING CC FEES TRANSACTION FEES TRANSACTION REF TRANSACTION ID STATUS

$28.00 $0.29 s175 1103262 885626
$144.00 $1.56 $175 1103253 884680

$154.00 $1.67 $175 1103249 884500

@ $28.00 $0.29 $175 1103263 885632

A FEDERATION MEMBER

$189.00 $2.05 s175 1103244 884475

Supported by $28.00 $0.29 $1.75 1103261 885611
$174.00 $1.89 s175 1103256 884695

$68.00 $0.73 $175 1103250 884513

AUS .
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The event will now show as ‘Cancelled’ on the Club’s Manage Events page,

Calendar, and members My Events.

Manage Events

Preston MCC
2022

Events Calendar

Events

Profile > Events

State: All Club:

My Events (Members)

My Events

Profile > Events

State: All Club:
Name State
vic

Competitive ~ Road Race
Open

All

State Club

vic Preston MCC

All

Club

Preston MCC

Events
19-Nov-22 Phillip Island GP Circuit Cancelled View @
vic RR/22/0/00662 =1
Permit Fee: $0.00 registrations
Member #:
Discipline: All Find: Search
Discipline Start Date End Date
RoadRace  19/11/2022 20/11/2022  Cancelled
Member #:
Discipline: All Find: Search
Discipline Start Date End Date
Road Race 19/11/2022 20/11/2022 Cancelled

To view the processed refunds and their status, click ‘View’ next to the event on the

Events Calendar, then ‘View Refunds’

Event Details

© Class Withdraws | © Cancelled Products | ElReports  © ViewRefunds X Close

Status
State

Event Name
Permit Type

Event Type

Cancelled

vic

Competitive

Open

This will return to the table of refunds to be processed with status updated to
‘Pending/Refunded/Failed’
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Event Cancellation and Refund

NAME USER AMOUNT PENDING CC FEES TRANSACTION FEES TRANSACTION REF T 10N 1D

$34.00 $1.45 $1.75 1103252 884621 failed

$0.00 $0.00 $0.00 1103262 885626 refunded
$0.00 $0.00 $0.00 1103253 884680 refunded
$0.00 $0.00 $0.00 1103249 884509 refunded
$0.00 $0.00 $0.00 1103263 885632 refunded
$0.00 $0.00 $0.00 1103244 884475 refunded
$0.00 $0.00 $0.00 1103261 885611 refunded
$0.00 $0.00 $0.00 1103255 884695 refunded
$0.00 $0.00 $0.00 1103250 884513 refunded

Check with the financial records and reports to verify the correct amounts have
been paid and issued to members.

Ride. Race. Enjoy.

ABN 83 057 830 083

Office 38

1 International Drive
West Meadows
Victoria 3043
Australia
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International
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